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July 3, 2000 – June 29, 2001

ã Number of mediation requests 95

ã Number of cases closed prior to mediation 12

ã Number of completed mediation cases 83

ã Number of cases partially resolved or resolved through 62 (75%)
agreements

ã Number of mediation requests by region:

Region 1    Region 2    Region 3    Region 4    Region 5    Region 6    Region 7    Region 8
     20            19              7             29              14             4               0               2

ã Most frequent issues in cases:

Sufficiency of services (50 of 83 cases)
Type of services (45 of 83 cases)
Setting of services (31 of 83 cases)
Assessment and classification (23 of 83 cases)


